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About the Prayer Resource

The Prayer Resource contains nine prayers focused on the Spiritual Works of Mercy. 

For ease of use, the prayer resource is presented in a folder which contains 10 copies of each of the prayers, an 
Acknowledgement of Country and a Living the Spiritual Works of Mercy card.

The prayer cards contain an overview of the work of mercy, a reading/reflection on the theme, a follow up 
reflection/discussion question and a prayer (references are included for all sources).

Prayer is essential at the commencement of meetings in a Catholic ministry for focus, to reinforce Catholic 
identity and to call God’s blessings on the proceedings. Prayer time is also formative as it allows those present 

to examine aspects of life, faith and experience.

1. Spiritual Works of Mercy

2. Comfort the sorrowful

3. Counsel the doubtful

4. Instruct the uninformed

5. Admonish the sinner

6. Bear wrongs patiently

7. Forgive offences willingly

8. Pray for the living & the dead

9. Care for creation

How to use the Mercy Partners Prayer Resource



Using the Prayer Resource

The structure of each prayer is the same:

1. The front of the card should be read by the prayer leader. The leader may also wish to light a candle or use 
another centering device for the gathering of the group into a prayerful space.

2. The reading/reflection (back of card) develops or elaborates on the work of mercy. The leader could ask a 
member of the group to read this reflection.

3. A reflection question is provided for group discussion, or if the group is larger, one-to-one sharing might be 
more effective. The time used for this discussion is dependent on the group, but a minimum of 5 minutes is 
recommended.

4. The final prayer should be said as a group. At this time, those gathered could be asked for any specific 
prayer intentions or remembrances (personal or specific to the ministry). 

We have included a scripture quote which reinforces the understanding of God as present in and through all 
people: a God of justice, compassion and mercy who invites us all to join in this way of living. 

Prayer and reflection are a catalyst for change: 

•  They let in the Spirit of wisdom, presence, thanksgiving and communion. 
•  They invite participants to open their hearts to new ways of seeing and understanding.
•  They bring God to the forefront of the meeting: its business, concerns, challenges and interactions.
•  They provide a template for prayer in all parts of an organisation and model how such prayer can  

be facilitated.

For further information on this resource email
formation@mercypartners.org.au 
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The works of mercy affect 
a person’s entire life. For 
this reason, we can set 
in motion a real cultural 
revolution, beginning with 
simple gestures capable of 
reaching body and spirit... 
This is a commitment that the 
Christian community should 
take up, in the knowledge 
that God’s word constantly 
calls us to leave behind the 
temptation to hide behind 
indifference and individualism 
in order to lead a comfortable 
life free of problems. Jesus tells 
his disciples: “The poor you 
always have with you” (John 
12:8). There is no alibi to justify 
not engaging with the poor 
when Jesus has identified 
himself with each of them 
(Pope Francis. Misericordia 
et Misera. n.20).

How 
does Pope 

Francis’ call for a 
cultural revolution 
of mercy challenge 

your ministry?

Listen! I am standing at the door, knocking… (Revelation 3:20)
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God of mercy and compassion
Be with us as we journey together.
Help us to listen to your call to be 

hearts of mercy in our place and time.
Bless our decisions, our directions,  

our challenges.
Help us to carry the banner  
for a different view of life,

one which honours the 
God presence in all people

and promotes love, 
compassion and hope.

Amen 



C
O

M
F

O
R

T
 T

H
E

 S
O

R
R

O
W

F
U

L

W
ho

 a
re

 th
e 

so
rr

ow
fu

l i
n 

ou
r s

oc
ie

ty
?

So
rr

ow
 h

a
s 

m
a

ny
 fa

ce
s 

a
nd

 m
a

ny
 s

ou
rc

es
. O

ur
 s

oc
ie

ty
 h

a
s 

a
n 

ep
id

em
ic

 o
f d

ep
re

ss
io

n 
a

nd
 o

th
er

 m
en

ta
l h

ea
lt

h 
is

su
es

 s
ug

g
es

ti
ng

 w
e 

ha
ve

 lo
st

 c
on

ne
ct

io
n 

w
it

h 
w

ha
t b

ri
ng

s 
p

er
so

na
l 

ha
p

p
in

es
s.

 A
s 

so
m

e 
of

 t
he

 p
eo

p
le

 w
e 

m
ee

t 
ea

ch
 d

a
y 

m
ig

ht
 b

e 
ca

rr
yi

ng
 

en
or

m
ou

s 
so

rr
ow

, w
e 

a
re

 c
ha

lle
ng

ed
 to

 p
ra

ct
is

e 
ki

nd
ne

ss
 a

nd
 to

 b
e 

op
en

 to
 h

el
p

in
g

 
w

he
n 

ne
ed

ed
; t

o 
a

lw
a

ys
 re

m
em

b
er

 th
e 

p
ow

er
 o

f a
 w

or
d

, a
 s

m
ile

, o
r a

 g
es

tu
re

. T
he

re
 

a
re

 t
ra

ns
fo

rm
a

ti
ve

 b
le

ss
in

g
s 

in
 m

er
cy

 a
nd

 c
om

p
a

ss
io

n,
 a

s 
O

’D
on

oh
ue

 r
em

in
d

s 
us

: 
“w

he
re

ve
r o

ne
 p

er
so

n 
ta

ke
s 

an
ot

he
r i

nt
o 

th
e 

ca
re

 o
f t

he
ir

 h
ea

rt
, t

he
y 

ha
ve

 th
e 

po
w

er
 to

 
bl

es
s”

 (T
o 

Bl
es

s t
he

 S
pa

ce
 B

et
w

ee
n 

U
s.

 2
0

0
8.

 p
.2

0
7)

.



Everyone is in need of kindness, because 
everyone walks with shadows – all of those 
living with the pain of disappointment, 
frustration, humiliation, rejection, or loss. 
Kindness is the universal balm for troubled 
souls, the gift that says, ‘I understand the need 
for kindness, because I share it’ (Mackay, H. 
The Kindness Revolution. 2021. p.40).

The scriptural account of the journey to 
Emmaus shows the deep sorrow of Jesus’ 
followers after the crucifixion. Hopes were 
dashed, his teachings seemed empty and 
the future looked bleak. A cloud of despair 
had settled over them. But Jesus appeared 
to them on their walk, as a reminder that 
our God truly walks with us in good times 
and bad; that we sometimes need to see 
things with new eyes and that change of 
heart comes when we take time to share 
and listen with others. As Chittister notes, 
“mercy is learned first in the human heart” 
(God’s Tender Mercy. 2010. p.13).

Where 
are the sorrows 
in your ministry? 

How can your 
ministry be a model 

of comfort for 
others?

They said to each other, “Were not our hearts burning within us while he was talking to us on the road,  
while he was opening the scriptures to us?” (Luke 24:32)

God of love
May we be Emmaus people, 

conscious of your love  
and presence among us.

Give us hearts of mercy to reach out, 
support and comfort others.

Remind us of the transformational impact 
of acts of kindness and compassion.

Amen
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The call to counsel the doubtful reinforces the 
importance of cultivating hope and affirming 
others whenever possible. The ‘how’ of this 
work of mercy is varied, but the doubtful who 
seek counsel are seeking a compassionate 
heart, a listening ear and an approach which 
is honest, respectful, gentle and wise.

The scriptural account of the doubt of the 
disciple Thomas reinforces the need for 
patience and compassion with those who 
are sceptical. Thomas refuses to believe 
the other disciples’ story of Jesus’ bodily 
appearance to them. Jesus’ response is gentle 
and encouraging, allowing Thomas time to 
come to terms intellectually, emotionally and 
spiritually with the reality of the resurrection. 
Thus, Jesus gave us a template for this spiritual 
work of mercy. As Pope Francis notes: “Jesus’ 
attitude is striking: we do not hear words of scorn, 
we do not hear words of condemnation, but only 
words of love, of mercy, which are an invitation to 
conversion” (Accessed at bit.ly/3IIL5nd).

What 
types of 

doubt are 
evident in the 
work of your 

ministry?

Jesus said: “Reach out your hand and put it in my side. Do not doubt but believe.”  
Thomas answered him, “My Lord and my God!” (John 20:27-28)

God of mercy
Strengthen us in our work.
May we have patient hearts  
with the doubts of others, 

compassionate hearts  
for mission in our world and 
open hearts to our own need  
for information and support.

Give us the courage to live  
with paradox and the strength  

to address those challenges  
which unsettle us and 

threaten to steer us off course.
Amen
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Like the disciples who recognised 
Jesus in the sharing of bread 
and fish on the shore, we can 
find wisdom and understanding 
through the actions of others, in 
stories and rituals. As Chittister 
notes, “... our lives are full of guides, 
formal and informal, authoritative 
or not… committed to the will of 
God. They lead us to choose the best 
rather than the better, the great 
rather than the good, the just over 
the unjust" (Radical Spirit. 2017. p.63).

As long as we engage with life’s 
setbacks and hardships, deal with 
them and remain open to the lessons 
they can teach us, the experience 
of adversity will deepen our well of 
empathy, increase our sensitivity 
to others’ needs and enlarge the 
resources we can draw on to offer our 
support (Mackay, H. The Kindness 
Revolution. 2021. p.35).

How  
is your ministry 

reinforcing, through 
deed and word,  
ways of mercy  
and kindness?

Jesus came and took the bread and gave it to them, and so with the fish. (John 21:13)

Merciful God
Keep our hearts and minds grounded 
in the Gospel call to love of neighbour.

Open our ears to the wisdom 
of our founding traditions, 
our community and models 

in faith and justice.
May we be always mindful of the need  

for leadership, role modelling 
and advocacy for those who are  
vulnerable and marginalised.

Help us to be 
leaders of mercy in our world.

Amen
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Jesus used parables to 
highlight action for the 
most vulnerable as a sign 
of a merciful heart. One of 
the foremost parables of 
mercy is that of the Good 
Samaritan. As Pope Francis 
asserts in Fratelli Tutti: “The 
story of the Good Samaritan 
is constantly being repeated. 
We can see this clearly as social 
and political inertia is turning 
many parts of our world into a 
desolate byway… leaving great 
numbers of the marginalised 
stranded on the roadside... 
Jesus trusts in the best of the 
human spirit; with this parable, 
he encourages us to persevere 
in love, to restore dignity to the 
suffering and to build a society 
worthy of the name” (Fratelli 
Tutti. 2020. n.71).

When 
and how can 
our ministries 

confront injustice, 
misinformation or 

unkindness?

������������������������������������������������������������
�����������	������������	����������������
��������������������������������	�	�����������������������������������������������������
	������

God of the story remind us: 
that our actions 

mirror our beliefs and values;
that our deeds are always 

more important than our words;
that cultural change begins with us;

and that how we treat others 
has a ripple effect across ministries 

and society more broadly.
Give us the courage 
to address wrongs 

when they con�ont us.
Amen
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Jesus used parables to 
highlight action for the 
most vulnerable as a sign 
of a merciful heart. One of 
the foremost parables of 
mercy is that of the Good 
Samaritan. As Pope Francis 
asserts in Fratelli Tutti: “The 
story of the Good Samaritan 
is constantly being repeated. 
We can see this clearly as social 
and political inertia is turning 
many parts of our world into a 
desolate byway… leaving great 
numbers of the marginalised 
stranded on the roadside... 
Jesus trusts in the best of the 
human spirit; with this parable, 
he encourages us to persevere 
in love, to restore dignity to the 
suffering and to build a society 
worthy of the name” (Fratelli 
Tutti. 2020. n.71).

When 
and how can 
our ministries 

confront injustice, 
misinformation or 

unkindness?

������������������������������������������������������������
�����������	������������	����������������
��������������������������������	�	�����������������������������������������������������
	������

God of the story remind us: 
that our actions 

mirror our beliefs and values;
that our deeds are always 

more important than our words;
that cultural change begins with us;

and that how we treat others 
has a ripple effect across ministries 

and society more broadly.
Give us the courage 
to address wrongs 

when they con�ont us.
Amen
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This work (of mercy) is aimed at those 
situations that are part of life: misunderstood 
motives, slights, insults, backbiting and 
gossip… the wisdom required is to know when 
to speak and when to keep silent. As we read 
through the Gospels we find that there were 
occasions when Jesus responded to criticism 
of his disciples or himself. But there were times 
when he remained silent (Accessed at bit.
ly/36SdoSY).

Focusing on the positive is always the better 
path. To respond in ways that promote 
peace, acceptance and collaboration opens 
a situation to new life. Like the angels at 
the tomb of Jesus on Easter morning – the 
question we should ask is: why are you 
looking for the living among the dead 
(Luke 24:1)? Opting for life-giving solutions 
through acceptance and forgiveness is 
preferable to choosing those things which 
kill opportunities for reconciliation.

How  
can we build 

cultures of care 
and respect  

in our  
ministries?

Love your enemies and pray for those who persecute you. (Matthew 5:44)

God of patience and mercy
Enable us to rise above  

resentment, anger and grudges.
Nurture in us positive relationships 

and a spirit of forgiveness
Bless us in our striving for peace.

Amen
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The story of the Prodigal Son is 
now more commonly referred 
to as ‘The Loving Father’. It is 
the quintessential parable of 
forgiveness and mercy. Despite his 
son’s actions which break many 
moral, social and spiritual codes, 
the father welcomes him home with 
joy and gratitude. The older son 
does not share his father’s forgiving 
spirit and thus, Jesus underscores 
the challenge of this work of mercy; 
it is sometimes very hard to forgive.

Rolheiser notes: “In our more honest, 
in our more humble moments, I think 
that all of us admit that we don’t really 
love others in the way that Jesus asked. 
We don’t turn the other cheek… We 
don’t wish good to those who wish us 
harm. We don’t bless those who curse 
us… We can be fair, we can be just, but 
we don’t yet love the way Jesus asked 
us to”  (Accessed at bit.ly/3iHWYiK).

How 
do forgiveness 

and reconciliation 
manifest 

themselves in 
your work?

… for this my son was dead, and is alive again; he was lost, and is found. (Luke 15:24)

Merciful God help us to be:
Willing to set aside bitternesss 

and hurt feelings
Willing to embrace difference 

Willing to forgive
Willing to acknowledge our own faults

Willing to be compassionate hearts 
for mercy in our world.

Amen
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It is such a privilege to have people who 
continue each day to bless us with their 
love and prayer. These inner friends of the 
heart confer on us inestimable gifts. In these 
times of greed and externality, there is such 
an unusual beauty in having friends who 
practise profound faithfulness to us, praying 
for us each day without our ever knowing or 
remembering it. There are often lonesome 
frontiers we could never endure or cross 
without the inner sheltering of these friends 
(O’Donohue, J. To Bless the Space Between Us. 
2008. p.210). 

The biblical story of Esther reminds us of 
the importance of prayer. She interceded 
for her people (despite danger to herself) 
when the King’s advisors set out to 
destroy them (Esther 4:8). Esther provides 
us with an example of an intercessor who 
shows both clarity of purpose and faith in 
God. Esther also understood the need to 
allow time and space for God’s action in 
the heart of the other. 

How 
is prayer 

honoured in 
the life of your 

ministry?

“... if it please the king, let my life be given me at my petition, and my people at my request.” (Esther: 7:3) 

Let’s call to mind those people, 
living and dead, 

who are close to our hearts. 
Wrap your love, 

Compassionate God, 
around our �iends and family. 

Be with our colleagues and those 
we meet in our daily life. 
Comfort those we know 

who are grieving. 
Bless those we find difficult. 

May we, like Esther, never give up  
in our petitions for our people. 

Amen 
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The scripture story of the expulsion of 
Adam and Eve from the Garden of Eden 
can be seen metaphorically as the rupture 
between human beings and the natural 
world. Today this rupture is real and urgent. 
Human greed and insensitivity to the 
natural world has brought destruction of 
eco-systems, pollution and climate change 
affecting every country in the world.

If someone has not learned to stop and 
admire something beautiful, we should not be 
surprised if he or she treats everything as an 
object to be used and abused without scruple. 
If we want to bring about deep change, we 
need to realize that certain mindsets really 
do influence our behaviour... If we approach 
nature and the environment without this 
openness to awe and wonder, our attitude 
will be that of masters, consumers, ruthless 
exploiters, unable to set limits on their 
immediate needs (Pope Francis. Laudato Si’. 
n.11). 

Where 
is respect 

for the Earth 
and the natural 

environment 
evident in your 

ministry?

On each side of the river stood the tree of life... 
And the leaves of the tree are for the healing of the nations. (Revelation 22:2)

All-powerful God, 
You are present 

in the whole universe and 
in the smallest of your creatures.

You embrace with your tenderness, 
all that exists.

Pour out upon us the power of your love, 
that we may protect life and beauty.

Fill us with peace, that we may 
live as brothers and sisters, 

harming no one.
Amen 

(extract �om Laudato Si’. p.189)
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